
Office
26 Cliff St, Fremantle WA 6160

Phone
(08) 6363 5689

Email 
sayhello@thefreeform.com.au

Like an agency,  
unlike any agency.
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“Success means never letting the 
competition define you. Instead you have to 
define yourself based on a point of view 
that you care deeply about.”
Tom Peters
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RESEARCH X STRATEGY X BRAND X EXPERIENCE X DESIGN X DIGITAL

We use design thinking and making to navigate the complexities of the digital age, 
crafting brand experiences for the businesses of tomorrow.
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DESIGN THINKING CAN 

● TRANSFORM BUSINESS AND MOVE CULTURE
● CHANGE MINDS AND CHALLENGE BIASES
● IMPROVE LIVES IN WAYS BIG AND SMALL
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It’s all about me.
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It’s all about me.
(Your patrons!)
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Before you can love anyone, 
you’ve got to love yourself!
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So, what is branding anyway?
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The goal is to do business with 
people who believe what you believe.
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Great brands communicate from 
the inside out
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WHY

HOW

WHAT
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Brand Pyramid
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A Brand Pyramid is often used as a training tool for on-boarding new 
staff, and as your official rulebook for all communications - ensuring 

that everybody on the team is aligned in one voice.
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Functional Characteristics
Capabilities and capacities of the brand

Functional Benefits
Tangible benefits derived from the brand

Emotional Benefits Social Benefits

Values
Guiding principles

Personality
Tone of voice

Brand Essence
Heart & Soul

Brand 
Proposition

Succinct Expression
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DIFFERENT - DESIRABLE - DEFENDABLE
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Now how about marketing?
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Where do most organisations go wrong?
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AVERAGE MESSAGE

AVERAGE PEOPLE
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It’s forgettable.
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GOOGLING     FACEBOOKING     GRAMMING     PINNING     SWIPING     SCROLLING     CHATTING     SHARING
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CONNECTING     DISCUSSING     CONTRIBUTING      PUBLISHING
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RELEVANT MESSAGE

REAL PEOPLE
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What are my options?
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INTENT + INTERRUPTION + INITIATE
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RELEVANT - REMARKABLE - REPEATABLE
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Workshop
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In a sentence, write who we are and how 
we'd define ourselves?
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Who do we think our audience is? 
Is there a difference between our current 

and our ideal?
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What do you feel is the biggest challenge 
faced by the library? 
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As a group - draw what you think the 
library currently represents.
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Imagine the library is a table -  what are 
the legs that hold the table up? 

This could be anything that you actually 
do - or anything that you feel is a benefit 

or an asset to the library.
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If you could fix the library / industry 
perception by doing just one thing - what 

would it be and why?
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Office
26 Cliff St, Fremantle WA 6160

Phone
(08) 6363 5689

Email 
sayhello@thefreeform.com.au

You + Us = 
Best trends forever 💘
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